
InfInIty PrImus® serIes - PassIve LoudsPeaker 
LImIted fIve-year Warranty 

(Applies to USA only)

Who is protected by the warranty? 
Your Infinity® warranty protects only the original owner for a period of five (5) years (parts and labor) for all Infinity Primus® series loudspeakers from any failure as a result of 
an original manufacturing defect so long as: (1) your Infinity Primus series loudspeakers were originally purchased within the fifty United States or by military personnel from an 
authorized military outlet, (2) the dealer from whom the loudspeakers were purchased was authorized by the Infinity manufacturer to sell such products at the time of original 
purchase and (3) the original, dated bill of sale is presented whenever service is required during the warranty period. This warranty is only valid for service within the United 
States and does not apply to products purchased elsewhere; other purchasers should contact their local Infinity distributors for warranty information.  This warranty is not trans-
ferable.  Any attempt to transfer this warranty shall immediately void it. 

What does the Infinity warranty cover? 
Except as specified below, this warranty covers all defects in original materials and workmanship. The following are not covered: damage caused by accident, misuse, abuse, 
neglect, product modification; damage occurring during shipment; damage caused by failure to follow instructions in the owner’s guide, including failure to perform recommended 
periodic or routine maintenance; damage resulting from repairs by someone not authorized by the Infinity manufacturer; units used for other than home use; units not used for 
their intended purpose; claims based upon any misrepresentations by the seller; and any Infinity product on which the serial number has been altered, defaced or removed. 

Who pays for what? 

During the period of this warranty, subject to the above conditions, the Infinity manufacturer will pay all of the labor and material expenses to repair a warrantable defect. 

How can warranty service be obtained? 

In the event that your Infinity Primus series loudspeakers should require service, you should first contact either the Infinity dealer from whom the product was purchased or an 
authorized service center. For the name of an Infinity service center, visit our Web site at www.infinitysystems.com, write us directly at Infinity (ATTN: Customer Service) at 
8500 Balboa Boulevard, Northridge, CA 91329 or call 800-553-3332. We may direct you to an authorized service center for Infinity products or ask you to send the product to us 
for repair. In either case, you will have to present your original bill of sale to establish warranty coverage. Do not send your speaker to us without prior authorization from our 
Customer Service Department. Repair of our product must be done by an authorized dealer or service center. Unauthorized repair will void the warranty and is done at the risk 
of the consumer. You are responsible for transporting your product to either the Inifinity manufacturer or an authorized service center and for payment of all shipping charges; 
however, the Inifinity manufacturer will pay the return shipping charges (in the event you return the product to us) if the repairs are covered by warranty. If you experience dif-
ficulty in transporting your product or are in need of packing materials, please advise us and we may be able to suggest alternative procedures and/or provide adequate packing 
materials.. 

LImItatIon of ImPLIed WarrantIes: All implied warranties, including fitness for a particular purpose and merchantability, are limited in duration and length to the warranty period 
for your product. 

LImItatIon of InCIdentaL or ConseQuentIaL damaGes: The Infinity manufacturer is not responsible for an incidental or consequential damage of any kind. Our liability is limited to 
the repair or replacement, at our option, of a defective product. 

Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the exclusion of incidental or consequential damages, so the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights and you may also have other rights, which vary from state to state. 

NOTE: In the event that there is a difference between this warranty and the provisions in any advertisements, product brochure, or packaging cartons, the terms of this warranty will prevail. 

The Infinity manufacturer continually strives to update and improve existing products, as well as create new ones. The specifications and construction details in this and related 
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