


PLAYING MUSIC FROM WI-FI

UPGRADING

Harman Kardon will periodically release firmware and Controller app upgrades for your Harman Kardon
Wireless HD Music System to add additional features and improve performance. In most cases, these
upgrades will be automatic.

Speaker firmware updates are scheduled for the middle of the night, when most users are asleep, and
will normally be automatically delayed if you are currently using the speaker. Your Omni 50+ speaker
will automatically download these firmware upgrades and install them without requiring user input.

App updates will appear on the iOS App Store and the Google Play Store. You can update the
Harman Kardon Controller app as you would any other app on your tablet or phone. If you don't
have automatic app updates turned on, please check the App Store or Google Play Store from
time to time to see if there are any updates available.

| Settings

Inside the Harman Kardon Controller app, you can find the Settings menu at the bottom of the
side bar on the left hand side of the screen. There is additional information and options for opti-
mizing your system.

| Music services

In here you can optimize the layout of the built-in music services. Drag your most commonly
used music services to the top, or remove unused services entirely. Any changes made here will
be reflected in the music services menu on the main screen of the app, for quick and easy access
to the services you use.

| Setup new speaker
Select this option if you have purchased a new Omni speaker and wish to add it to your home,

or if you need to reset any of your existing Omni speakers. You will be taken to the initial room
setup process again.
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| Manage rooms

Here you can find advanced options for customizing each room in your system. You can edit the
room name and change the room icon or associated color. If your room contains a single Omni
speaker, you can add an additional speaker to make a wireless stereo pair, or change which speaker
is the Master in a stereo pair. You may also delete the room entirely, but note that if you do this
you will need to set up the speaker again in order to use it.

| Tutorial

Select this option to view all the in-app tutorials again for visual guidance on how to use each part
of the Harman Kardon Controller app.

| Productinfo

In this menu you will see the current version of the Harman Kardon Controller app that you have
installed, as well as the firmware versions of each speaker on the network. You may need this
information for contacting customer service for additional help.

You will also find information about each one of our software partners and the terms of service.

| Advanced control

Sometimes activity in other apps on your phone can affect the volume level of your Omni 50+.

If you notice this problem, enter the Advanced control menu and turn on the “Disable hardware
volume” option. You will no longer be able to use the physical volume buttons on your phone to
adjust the speaker volume, but it will solve this issue should you encounter it.

| FAQ

Selecting this will open your phone or tablet’s Internet browser and take you to the FAQ section
of the Harman Kardon website for additional support and information.

| Send us feedback

If you have any comments or additional questions, you can contact customer support directly
through via selecting this option. After contacting us, you will receive a prompt reply.
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TROUBLESHOOTING

TROUBLESHOOTING

Problem

Solution

My speaker does not turn on

Make sure that the speaker is plugged in to a
live AC power outlet, and if the outlet is switch-
controlled make sure the switch is on.

My speaker does not appear in the Controller
app

Make sure the speaker is connected to your
Wi-Fi network and within Wi-Fi range. Also make
sure your phone or tablet and your speaker are
connected to the same network.

No sound is heard from the speaker

Turn up the volume on your speaker, or turn up
the volume on your AUX-in source device

I'm unable to connect the speaker to my Wi-Fi
network

Make sure the speaker is within range of your Wi-
Fi router or access point. You may need to adjust
the positioning if it's too far away, or consider
using Ethernet

Only one speaker in a stereo pair has audio
output

Make sure both speakers are connected to AC
power and within range of the Wi-Fi network

AUX-in or Bluetooth source is not working in a
stereo pair

Connect the AUX-in cable or pair Bluetooth with
the Master speaker in the room. Slave speaker is
passive and will wake up once Master speaker is

playing.
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Problem

Solution

Do you have a guide for best placement of
speakers in a house?

Every house or apartment are different, and
will be hard to provide a guide that suits
all. What you can do, is to perform a WiFi
network scan on your mobile device, to
check how many Access points there are
nearby your house. Then make sure that
you select a Wi-Fi channel that are less busy
then others. Second thing, you can use our
HK Controller application to see how much
noise each speakers has in your house.
Simply go into settings and select“Send us
feedback”and see results. All above -65dB
are good signals.

| am using a Wi-Fi extender and having
problems with my speaker connection.

Make sure that your Wi-Fi extender supports
802.11n/ac 5GHz and only use that
frequency to extend your Wi-Fi coverage.
Only add speakers to a Wi-Fi extender if
needed, we recommend to have most
speakers to main Wi-Fi.

How long will it take to charge my OMNI 50+
speaker?

If your OMNI 50+ is completely drained, it
will take 3.5-4 hours time, to charge from
0-100

Will the battery decrease on my OMNI 50+,
if 'm using the USB port for charging?

Yes, when using the USB for charging, it will
use more battery power and give you less

battery time on the speaker.

If you need more help with setting up your system, please go to www.harmankardon.com/wireless

"

and watch our “how to's” videos.

There is also a section with FAQ's where you can find extra knowledge you might need.

[=];
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TECHNICAL SPECIFICATIONS

OPEN SOURCE
DECLARATIONS

This product contains open source software licensed under GPL. For a list of open source software and
other relevant information, please download the Harman Kardon Controller app available on the App
Store or Google Play. For your convenience, the source code and relevant build instruction are also
available at http://www.harmankardon.com/opensource.html.

Please feel free to contact us at:

Harman Deutschland GmbH

ATT. Open Source, Gregor Krapf-Gunther
Parkring 3

85748 Garching bei Munchen

Germany

or OpenSourceSupport@Harman.com if you have additional question regarding the open source
software in the product.
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TECHNICAL
SPECIFICATIONS

e Model Name: HK OMNI 50+

e Transducers: 2 x 90mm woofers, 2 x 19mm tweeters

e  Rated power: 4 x 25W

e Frequency response: 50Hz~20kHz -6dB

® Signal-to-noise ratio: >80dB

e Input connections: Bluetooth, Aux-in, Wi-Fi

e Dimensions (W x D x H): 333mm x 175mm x 215mm C/)

e Weight: 3340g

e Power supply: T9VDC, 3.0A

e  Power consumption in sleep mode: <3.0 Watts

e  Bluetooth transmitter frequency range: 2402 — 2480MHz

e  Bluetooth transmitter power: <4dBm

e Bluetooth transmitter modulation: GFSK, /4 DQPSK, 8DPSK

e 5G Wi-Fi transmitter frequency range: 5.15~5.35GHz, 5.470~5.725GHz,
5.725~5.825GHz

e 5G Wi-Fi transmitter power: <20dBm (EIRP)

e 5G Wi-Fi modulation: OFDM, BPSK, QPSK, 16QAM, 64QAM, 256QAM

e 5G Wi-Fi network compatibility: IEEE 802.11 n/ac

e 2.4G Wi-Fi transmitter frequency range: 2412 — 2472MHz ~ (2.4GHz ISM Band, USA 11
Channels, Europe and others 13 Channels)

e 24G Wi-Fi transmitter power: <20dBm (EIRP)

e 2.4G Wi-Fi modulation: OFDM, DSSS, DBPSK, DQPSK, CCK,  16QAM, 64QAM

®  24G Wi-Fi network compatibility: IEEE 802.11b/g/n

TECHNICAL SPECIFICATIONS

26/



C/ HARMAN

"

HARMAN International Industries, Incorporated
8500 Balboa Boulevard, Northridge, CA 91329 USA
www.harmankardon.com

© 2016 HARMAN International Industries, Incorporated. All rights reserved.

Harman Kardon is a trademark of HARMAN International Industries, Incorporated, registered in
the United States and/or other countries. Features, specifications and appearance are subject to
change without notice.

BLACKFIRE This Mark Certifies that this product is compliant with the BLACKFIRE
reseanen ALLIANCE Standard. Please refer to WWW.BLACKFIREALLIANCE.COM
for more information. BLACKFIRE RESEARCH™ is a Registered Trademark
(No. 3,898,359) of BLACKFIRE RESEARCH CORP. All rights reserved.

9 BluetOOth® The Bluetooth® word mark and logos are registered trademarks owned by
Bluetooth SIG, Inc. and any use of such marks by HARMAN International
Industries, Incorporated is under license. Other trademarks and trade names
are those of their respective owners.

The Wi-Fi CERTIFIED Logo is certification marks of the Wi-Fi Alliance.

CERTIFIED

@Ws'geﬁg The Wi-Fi Protected Setup Identifier Mark is a mark of the Wi-Fi Alliance.

/27

TRO3276_A






harman/kardon

»HARMAN




